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Service Team

Dorset ID has been involved in the development of systems for the reading Trovan ® RFID-system 
since 1989. We offer a wide range of transponders and reading devices. 

Trovan ® Transponder are used for the marking of animals, industrial purposes and security
products.
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The technical customer support of Dorset targets at a long-term
customer satisfaction. A qualified, experienced team is responsible
for achieving this target. The employees of the technical customer 
support are in charge of the assembly and commissioning as well
as the clearance of faults, repairs and complaint management. 

 

Dorset service phone number 00316-53578323
or by email at service-gm@dorset.nu.

In addition to the customer support, Dorset offers its customers the 
possibility to conclude a long-term customized maintenance contract 
if required. In order to make a fast service possible also concerning 
the delivery of single parts, the team is supported from three
locations.  
Although comprehensive instruction manuals are delivered with all 
plants, Dorset is very active in the personal support of its customers.
It is our target to achieve and guarantee the optimum result.

Manufacturer of drying systems for the utilization of exhaust heat


